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Here's a look at some of the key trends in
healthcare automation for 2024

FOCUS ON PATIENT
ENGAGEMENT

INTELLIGENT AUTOMATION
(1A)

BPM, ML, and Al are
revolutionizing healthcare by

Automation enhances patient
engagement through virtual

assistants for communication, automating tasks like
scheduling, and reminders. scheduling and reporting.

THE INTERNET OF THINGS ADVANCED ANALYTICS AND
(10T) Al

Wearable devices enable Al analyzes medical data to
remote monitoring, allowing identify patterns, predict
early intervention by healthcare outcomes, and personalize
providers using real-time data. effective patient care.
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As a multi-location pediatric clinic chain facing high patient volume, the chain
sought a solution to optimize operations and enhance the patient experience.
Zvolv's automation platform emerged as the answer, empowering them to
streamline processes and deliver consistent superior care across all their
locations.

The Challenge

Managing appointments, patient flow, and medical records can overwhelm pediatric clinic
staff. Inefficiencies lead to delays and a less than ideal patient experience. Doctors struggle
with readily available patient data, hindering quality care.

Configurability to the Rescue

Zvolv stepped in, offering a customizable solution. This clean and efficient interface allowed
clinic staff to focus on the rewarding aspects of delivering high-quality patient care.

Zvolv's hyperautomation platform offers a powerful solution for clinics seeking to optimize
operations, enhance patient experience, and ultimately, deliver superior care. By automating
administrative tasks and streamlining patient flow, Zvolv empowers clinics to thrivein
today's demanding healthcare environment.
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Streamlined Appointment Scheduling: Zvolv automates appointment
scheduling, allowing patients to book appointments online 24/7. This
reduces phone call volume for staff and enables patients with
flexibility based on the availability of the doctor.

Dynamic Doctor Availability: When a doctor is unavailable due to
leave or unforeseen circumstances, Zvolv automatically updates the
system and notifies affected patients. Patients can then reschedule
appointments based on the doctor's updated availability, minimizing
disruption.

Automated Clinic Closure Communication: In case of closures due to
renovations or emergencies, all patients are notified promptly. The
system can also facilitate appointment rescheduling at alternate
clinic locations, minimizing inconvenience.

Seamless Patient Intake: Zvolv enables patients to fill out pre-
appointment forms online, including detailed medical history. This
information is directly fed into the system, providing doctors with a
comprehensive patient overview regardless of who they consult
within the clinic chain.



Immunization Tracking:

Zvolv can integrate with electronic health records (EHR) systems to provide a
centralized view of a child's immunization history.Parents can access this
information through the mobile app (like KidzCare) to ensure their child's
immunizations are up-to-date. The system might also send automated
reminders for upcoming immunizations.

Document Requests:

Parents can submit requests for documents like immunization records or
referral letters electronically through the mobile app. Clinic staff can then
process these requests securely and efficiently.

Lab Results:

Once lab results are available, Zvolv can securely deliver them to parents
through the mobile app. Results may be accompanied by clear explanations or
next steps outlined by the doctor.

Medical History:

Zvolv can consolidate a child's medical history within the EHR system,
accessible by authorized healthcare providers across the clinic chain. This
comprehensive view can improve diagnosis and treatment planning by
providing context for current health concerns.

Past Visits:

Parents can access arecord of their child’s past clinic visits through the mobile
app. This record might include details like the date of the visit, the reason for
the visit, medications prescribed, and doctor's notes.

Growth Charts:

Zvolv can integrate with tools to track a child's growth over time by storing and
displaying weight, height, and head circumference measurements. Parents can
view growth charts through the mobile app and easily identify any potential
growth concerns.



Appointment Booking:

Zvolv automates appointment scheduling, allowing parents to book
appointments directly through the mobile app 24/7. The system considers
doctor availability and patient preferences to ensure a smooth scheduling
experience.

Allergy Tracking:

Zvolv can maintain arecord of a child’s allergies within the EHR system,
accessible by all healthcare providers within the clinic chain. This information
can be critical for ensuring patient safety during appointments and
medication prescriptions.

Prescription Management:

Parents can potentially request prescription refills and receive status updates
through the mobile app. Zvolv also provides reminders for medication
adherence.

Nurse Triage:

Zvolv might integrate with a questionnaire system within the mobile app. This
system can ask parents a series of questions about their child’'s symptoms
before booking an appointment. Based on the answers, the system might
recommend appropriate resources (like self-care tips) or direct them to
schedule an appointment with a doctor or nurse.

Know Your Practice:

The mobile app might have a section dedicated to providing information about
the pediatric clinic, including contact details, clinic hours, insurance
accepted, and staff introductions.



Zvolv's platform leverages the power of hyperautomation for customizable
workflows, and seamless integration capabilities to empower healthcare
providers with tailored solutions for improved patient outcomes, and
scalable growth. With features such as configurable interfaces, focused
functionalities, and easy scalability, ensuring a user-friendly experience
while delivering impactful results in healthcare management.

Zvolvisn't about flashy features, it's about delivering the right tools to
cultivate better health outcomes for those in need.

Accelerate your digital transformation journey and improve

operational efficiency and productivity with Zvolv’'s Hyper ‘ Z\/O L\/

automation platform.

www.zvolv.com




